
Mark Burkhalter	
  Amphitheater	
  FAQ	
  

Where	
  is	
  the	
  Mark Burkhalter	
  Amphitheater at Newtown Park	
  located?	
  
It	
  is	
  inside	
  Newtown	
  Park,	
  which	
  is	
  near	
  the	
  intersection	
  of	
  Haynes	
  Bridge	
  Road	
  and	
  Old	
  
Alabama	
  Road.	
  The	
  physical	
  address	
  is	
  3150	
  Old	
  Alabama	
  Road	
  Johns	
  Creek,	
  GA	
  30022.	
  

Where	
  is	
  parking	
  located	
  and	
  what	
  is	
  the	
  cost?	
  
Free	
  parking	
  is	
  located	
  inside	
  Newtown	
  Park.	
  Parking	
  is	
  limited	
  and	
  available	
  on	
  a	
  first	
  
come,	
  first	
  served	
  basis.	
  We	
  encourage	
  you	
  to	
  carpool	
  or	
  walk	
  to	
  the	
  park	
  if	
  you	
  are	
  able	
  to	
  
do	
  so.	
  

Do	
  I	
  need	
  a	
  ticket	
  to	
  enter	
  the	
  amphitheater?	
  
Each	
  of	
  our	
  Summer	
  Concerts	
  are	
  free	
  and	
  open	
  to	
  the	
  public.	
  Tickets	
  are	
  not	
  needed	
  to	
  
attend	
  a	
  Summer	
  Concert	
  event.	
  

What	
  time	
  do	
  the	
  doors	
  open?	
  
Doors	
  open	
  at	
  6	
  p.m.	
  Live	
  music	
  typically	
  begins	
  by	
  7	
  p.m.	
  

How	
  is	
  seating	
  determined?	
  
Round	
  tables	
  (8	
  seats),	
  under	
  the	
  covered	
  pavilion	
  can	
  be	
  reserved	
  for	
  $200.	
  All	
  other	
  space	
  
is	
  available	
  on	
  a	
  first	
  come,	
  first	
  serve	
  basis.	
  Please	
  bring	
  your	
  own	
  lawn	
  chair,	
  blanket,	
  etc.	
  
Lawn	
  seating	
  is	
  also	
  available.	
  

Are	
  there	
  handicap	
  accessible	
  seats?	
  
Yes.	
  Please	
  notify	
  a	
  volunteer	
  or	
  staff	
  member	
  when	
  you	
  arrive	
  and	
  we	
  will	
  assist	
  you.	
  

May	
  I	
  bring	
  food	
  and	
  beverage?	
  
Yes,	
  you	
  may	
  bring	
  food	
  and	
  non-­‐alcoholic	
  beverages	
  to	
  all	
  concerts.	
  

Please	
  note:	
  	
  The	
  maximum	
  allowable	
  TV	
  Tray	
  is	
  23"	
  wide	
  by	
  16"	
  deep.	
  The	
  maximum	
  
cooler	
  size	
  is	
  23"	
  wide	
  by	
  16"	
  deep.	
  You	
  are	
  not	
  allowed	
  to	
  bring	
  in	
  your	
  own	
  alcohol.	
  Please	
  
note	
  that	
  all	
  carry-­‐in	
  items	
  are	
  subject	
  to	
  inspection.	
  

Are	
  there	
  concessions	
  on	
  site?	
  
Yes,	
  there	
  are	
  concession	
  tents	
  that	
  offer	
  food,	
  wine	
  by	
  the	
  glass,	
  beer,	
  soft	
  drinks,	
  bottled	
  
water,	
  juices	
  and	
  much	
  more.	
  Food	
  trucks	
  will	
  also	
  be	
  on	
  site	
  for	
  food	
  purchases.	
  

What	
  is	
  allowed	
  on	
  the	
  lawn?	
  
Blankets	
  and	
  chairs	
  are	
  allowed	
  on	
  the	
  lawn.	
  Please	
  limit	
  your	
  blanket	
  to	
  the	
  size	
  of	
  a	
  large	
  
beach	
  towel.	
  

May	
  I	
  smoke	
  or	
  use	
  an	
  electronic	
  cigarette	
  inside	
  the	
  amphitheater	
  venue?	
  
No.	
  

Is	
  drinking	
  allowed	
  outside	
  the	
  amphitheater?	
  
No.	
  Consuming	
  alcohol	
  is	
  not	
  allowed	
  outside	
  the	
  amphitheater	
  or	
  in	
  the	
  parking	
  lots.	
  



What	
  time	
  do	
  concerts	
  typically	
  conclude?	
  
Length	
  of	
  concerts	
  will	
  vary	
  by	
  event.	
  Concerts	
  typically	
  conclude	
  before	
  10	
  p.m.	
  

What	
  happens	
  if	
  it	
  rains?	
  
All	
  events	
  take	
  place	
  Rain	
  or	
  Shine.	
  While	
  we	
  prefer	
  you	
  bring	
  a	
  rain	
  coat	
  or	
  poncho,	
  small	
  
umbrellas	
  are	
  allowed.	
  

May	
  I	
  bring	
  in	
  a	
  table	
  or	
  TV	
  tray?	
  
TV	
  tray	
  sized	
  tables	
  are	
  allowed.	
  The	
  maximum	
  allowable	
  size	
  for	
  TV	
  trays	
  is	
  23"	
  wide	
  by	
  
16"	
  deep.	
  

What	
  size	
  coolers	
  are	
  allowed?	
  
The	
  maximum	
  cooler	
  size	
  is	
  23"	
  wide	
  by	
  16"	
  deep.	
  

Are	
  dogs	
  allowed	
  inside	
  the	
  venue?	
  
No.	
  Pets	
  are	
  not	
  allowed	
  inside	
  the	
  venue,	
  with	
  the	
  exception	
  of	
  service	
  animals.	
  

Additional	
  Topics:	
  

Concert	
  Courtesy	
  
It	
  is	
  important	
  that	
  courtesy	
  and	
  good	
  manners	
  be	
  practiced	
  at	
  all	
  times	
  during	
  
performances.	
  Please	
  stay	
  in	
  your	
  seats	
  while	
  artists	
  are	
  on	
  stage,	
  limit	
  conversation,	
  silent	
  
your	
  cell	
  phone	
  and	
  visit	
  facility	
  amenities	
  when	
  the	
  performance	
  is	
  not	
  in	
  progress.	
  

Dress	
  
It's	
  entirely	
  up	
  to	
  you,	
  and	
  you	
  may	
  also	
  want	
  to	
  bring	
  a	
  sweater	
  or	
  light	
  jacket	
  as	
  
temperatures	
  cool	
  in	
  the	
  evening.	
  Comfortable	
  footwear	
  is	
  a	
  good	
  idea	
  for	
  the	
  walk	
  to	
  and	
  
from	
  parking	
  areas.	
  

Late	
  Arrivals	
  
Allow	
  ample	
  time	
  for	
  travel,	
  parking,	
  and	
  finding	
  seats.	
  Latecomers	
  may	
  be	
  asked	
  to	
  wait	
  for	
  
a	
  break	
  in	
  the	
  program	
  before	
  taking	
  their	
  seats.	
  

Lost	
  &	
  Found	
  Department	
  
During	
  performances,	
  patrons	
  can	
  check	
  with	
  the	
  supervisor	
  at	
  the	
  main	
  entrance	
  on	
  the	
  left	
  
side	
  of	
  the	
  pavilion	
  for	
  any	
  lost	
  and	
  found	
  items.	
  Following	
  performances,	
  please	
  call	
  678-­‐
512-­‐3200.	
  


