
ANNUAL REPORT

CITY OF JOHNS CREEK

2019





CONTENTS

COMMUNITY SNAPSHOT

Accolades

Mayor’s Message

City Council

City Administration

Boards & Commissions

City Clerk

Communications

Community Development

Finance

Fire

Geographic Information Systems (GIS)

Human resources

Information Technology (IT)

Municipal Court

Police

Public Works

Recreation & Parks

COMMUNITY EVENTS

Contact Us

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22



COMMUNITY SNAPSHOT

POPULATION
(2019)

SQUARE MILES

MILES OF SIDEWALKS
(Along major roads)

NUMBER OF BUSINESSES

85,814

31.40

2,187

41.5

demographics

WHITE (50.9%)

ASIAN (33.1%)

BLACK / 
AFRICAN-AMERICAN (8.9%)

HISPANIC (4.2%)

MULTIPLE RACES (2.4%)

OTHER RACE (.2%)

AMERICAN INDIAN (.1%)

PACIFIC ISLANDER (0.0%)
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ACCOLADES

Best Place to Live in Georgia
(Homesnacks.net, 2019)

#2
Safest City in Georgia
(Homesnacks.net, 2019)

#2
Best Suburb in Georgia

(Niche.com, 2019)

Best Places to Live
(Money.com, 2019)

#16

# 1

PACIFIC ISLANDER (0.0%)
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MAYOR’S MESSAGE 

2019 was an exciting and historic year for the City of Johns Creek, as it 
marked the opening of our new City Hall municipal complex – home to 
city administration, police and fire headquarters, and Municipal Court.

The new City Hall building in Technology Park sits in the heart of what 
we are working to eventually redevelop into a live-work-play destination 
and “Town Center” area. We are looking forward to planning a future 
linear park adjacent to the City Hall complex and bringing amenities to 
the area for the community to enjoy.

We have a deep sense of pride when it comes to our community and 
its safety. Johns Creek is consistently ranked as one of the safest cities 
in Georgia, and that is largely due to our public safety personnel.

City Council continued its commitment to public safety in 2019 by approving 
the construction of the new fire station off Kimball Bridge Road (Fire 
Station #64), expected to be completed in late 2020. EMS and fire response 
times in that section of Johns Creek will improve dramatically as well 
as response times across the city since the three existing fire stations 
will have smaller response zones.

While traffic is a major concern, and I’m excited to have started con-
struction on two Transportation Special Purpose Local Option Sales 
Tax (TSPLOST) projects in 2019. Our Public Works department is 
committed to smoother, safer, and easier travels throughout our city, 
and staff focused on completing several intersection, sidewalk, and road 
improvements projects along Kimball Bridge Road, West Morton Road, 
Autry Mill Road, and Buice Road. We also continued our neighborhood 
repaving program, completing more than eight miles of subdivision 
streets and nine miles of main roads.

Our Recreation & Parks Division had a busy 2019 with several new 
park amenities such as cricket batting cages and a new tot lot playground 
at Shakerag Park, restroom renovations at Newtown and Ocee parks, 
Autrey Mill Nature Preserve smokehouse restorations and parking lot 
renovations, and the installation of five new turf infields at Ocee Park. 
We hope you and your family visit each of these parks, and enjoy all 
they have to offer.

In 2019, the city continued to provide high-level, high-quality services 
that are desired by our community. While our list of accomplishments 
is exceptional, there are more achievements in sight in order to meet 
the needs and expectations of our residents. 

Our successes are within reach and we look forward to doing it together – 
as a community. Your input, feedback, and help are vital to enhancing 
our vibrant, diverse city. Engage with us: please participate in activities, 
attend community meetings, or send us an email with your thoughts.  

As we move forward, please feel free to reach out to any councilmember 
via our respective email addresses, which can be found on the city’s 
website. You can also contact us collectively at ElectedOfficials@
johnscreekga.gov.  

And as always, send me an email or call me to share what’s on your 
mind or ask any questions you may have. I welcome your thoughts, 
feedback and concerns so please don’t hesitate to reach out to me via 
email at mike.bodker@johnscreekga.gov or phone 678-451-3313.
 

- mayor Mike Bodker
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CITY COUNCILMAYOR’S MESSAGE 

The Johns Creek City Council is composed of the Mayor and six Council 
members, who are elected at-large, and vested with the legislative 
authority of the city’s municipal government.

The City Council is primarily responsible for establishing policies and 
adopting ordinances. They regulate revenues and expenditures, incur 
debt and approve the final operating and capital budgets for the city.

In 2019, City Council members Jay Lin and Steve Broadbent did not 
seek reelection. Voters elected Brian Weaver (Post 2) and Erin Elwood 
(Post 6), who each began their terms in January 2020.

Residents are encouraged to attend City Council meetings, which are 
held twice per month. Meetings are also live-streamed online. Meeting 
dates, times, and agendas are available on the city website: 
www.JohnsCreekGA.gov.

EMAIL CITY COUNCIL
ELECTEDOFFICIALS@johnscreekga.gov

Mike Bodker
Lenny Zaprowski
Jay Lin

Mayor
Post 1
Post 2

Post 5
Post 6

Stephanie Endres
STEVE BROADBENT

Post 3
Post 4

John Bradberry
CHris Coughlin
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CITY ADMINISTRATION

Police Chief Ed Densmore was named Acting 
City Manager in June 2019 and continued in 
that capacity through early 2020 when he was 
officially appointed to serve as City Manager in 
a permanent capacity. Along with City Manager 
Densmore, the City Manager’s Office includes 
Assistant City Manager Kimberly Greer and 
Executive Assistant Tanya Connolly-Walsh.
 The City Manager’s Office manages all day-
to-day City operations of the City, prepares 

analysis and materials to assist the Mayor and 
Council in policy-making, makes personnel 
decisions, and maintains relationships with 
other governments and community partners. 
 
One major accomplishment in 2019 was the 
grand opening of the 93,000 square foot new 
City Hall at 11360 Lakefield Drive. The renovated 
building consolidated all city operations includ-
ing Fire Department Headquarters, Police De-

partment Headquarters, Municipal Court, and 
all other City operations into a “one stop shop” 
for residents. The City Manager’s Office also 
accepted retirements of the Fire Chief and 
Community Development Director.  Assistant 
Chief Chris Coons was promoted to Fire Chief 
and Ben Song was hired to lead the Commu-
nity Development Department. 
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BOARDS     COMMISSIONS&

Provides recommendations relating to 
Land Use Petitions utilizing the vision and 
objectives as outlined in the Comprehensive 
Plan and accompanying regulatory ordi-
nances, such as Zoning and Land Use 
regulations. Meets the first Tuesday of 
each month, 7 p.m.

PLANNING COMMISSION

CONSTRUCTION 
BOARD OF APPEALS

Decides on cases requesting variances 
or code interpretation, or to appeal a staff 
decision relating to regulatory ordinances. 
Meets as needed.

board of zoning appeals
Hears appeals of the Zoning Ordinance 
and other Land Development regulations 
and interpretations of the Community 
Development Department. Meets third 
Tuesday each month, 7 p.m.

ARTS & CULTURE BOARD
Advisory board in matters of policy/admin-
istration regarding art and culture; submits 
recommendations on related matters, pro-
posed programs, or artwork. Meets third 
Thursday of each month, 6:30 p.m.

PUBLIC ART BOARD
Provides recommendations and develops 
standards for Public Art and any related 
criteria for sites and public art pieces. 
Meets as needed.

Recreation & Parks 
Advisory Committee

Provides input and recommendations to 
City Council in matters of policy of City-
owned parks and the recreation programs  
operated in said parks, including direction 
on the City’s Recreation & Parks Strategic 
Plan and Park Bond program. Meets third 
Wednesday of each month, 6:30 p.m.
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CONVENTION 
& VISITORS BUREAU

Markets the City of Johns Creek as a 
destination for business and leisure 
travel and represents the city in the 
tourism industry.



CITY CLERK

The City Clerk’s Office preserves and provides public access to the city’s official and historical 
records; provides support to the Mayor, City Council, and City Manager, and facilitates the 
city’s overall legislative process.

In 2019, the City Clerk’s Office implemented electronic voting and electronic minute-taking for 
city meetings. 

Staff managed the qualifying process, campaign filing, and election time for 10 City Council 
candidates. 

In addition to City Council meetings, the City Clerk’s Office prepared agendas and aided in 13 
Convention & Visitors Bureau meetings, four Arts & Culture Board meetings, and five Recreation 
& Parks Advisory Committee meetings. 

resolutions 
documents & published

ordinances 
documented & published

open records 
requests processed public meetings

30

1,088
7744
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COMMUNICATIONS

The City of Johns Creek’s Communications Department monitors and manages the  city’s 
public outreach and engagement activities, including media relations. Johns Creek has many 
information outlets including the city website, e-newsletters, social media channels, videos, 
photography, and promotional materials.

In 2019, the city received two MarCom awards for its 2018 Annual Report and 2018 Recreation 
& Parks Guide, respectively. The department also received a 3CMA Award for its educational 
video, “Roundabouts,” which highlights how motorists can navigate the roundabout intersec-
tions safely.

The department produced 148 media releases in 2019, which covered various topics such as 
the appointment of a new Fire Chief and Community Development Director, completion of turf 
infields at Ocee Park, and the launch of the new version of the JC Now smartphone app.

For 2019, the city website received more than 1 million page views, driven by fresh content and 
regular updates. Additionally, the city has more than 63,000 followers on Facebook, Instagram, 
Twitter, and YouTube combined. The department sent 126 e-newsletters to more than 16,500 
subscribers.

ONE
MILLION

PAGE VIEWS ON 
CITY WEBSITE

63,000
SOCIAL MEDIA 
FOLLOWERS

89
VIDEOS ON 

CITY WEBSITE 
& SOCIAL MEDIA

JC NOW SMARTPHONE 
APP REFRESH
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COMMUNITY 
DEVELOPMENT

Community Development strives to ensure land development 
and zoning regulations are fairly administered and consistent 
with the policies and goals established by the City Council.

In 2019, the department completed the Zoning Ordinance and 
Land Development ordinance amendments to align with the 
updated Comprehensive Plan. The department also completed 
a Zoning Ordinance amendment to restrict the sale of vape and 
vape-related products to an accessory use in the Community 
Business Districts.

Community Development began a citywide Stormwater Assessment 
project in fall 2019. Crews inspected all structures and conveyances 
in the entire city.  This comprehensive inspection is giving the city 
the information required to understand the status and health of the 
entire stormwater network.  With this knowledge, elected officials 
and staff will be able to make long-term budgeting decisions that 
will ensure the city has the resources needed to maintain the 
stormwater network long into the future.

36
land development 

permits

174
new residential permits

attached / detached

new commercial 
permits

illegal signs 
removed

code compliance 
inspections

874

15

1,403
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FINANCE

The Finance Department is responsible for financial accounting 
and reporting, treasury management, budget preparation, preparing 
the Comprehensive Annual Financial report, administering 
processing and preparation of the city’s payroll and payments to 
city vendors.

In 2019, the city’s budget policy was updated to reflect improved 
processes that focus on development implementation, and evaluation 
of a plan for the provision of services and capital assets. The budget 
process helps Mayor & City Council to make informed choices and 
promotes stakeholder participation in the process. Council 

approved a change in the number of days prior to the start of 
the fiscal year that the budget should be submitted to Council 
from 60 days to 90 days. 

The Finance Department’s focus on fiduciary management was 
on display in 2019, evidenced in several recognitions from outside 
agencies. The city received an unmodified “clean” audit opinion 
for its 2018 finances. The city also received the Government 
Finance Officers Association (GFOA) Certificate of Achievement for 
Excellence in Financial Reporting and the GFOA Distinguished 
Budget Presentation  Award.

62.5$
million

fiscal year 2020 budget fiscal year 2020 KEY PRIORITIES

DELIVER
 PUBLIC SAFETY PRESERVE 

CITY ASSETS

IMPROVE 
MOBILITY & 

CONNECTIVITY SUSTAIN
STORMWATER 

INFRASTRUCTURE
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FIRE

In 2019, the Johns Creek Fire Department (JCFD) continued its 
focus on fire education and prevention, quality emergency medical 
care, technical rescue and hazardous materials emergency response 
- making the community safer every day.

Johns Creek City Council authorized the construction of Fire Station 
64, which will serve as the city’s fourth fire station. Located on 
1.8 acres along Kimball Bridge Road, east of its intersection with 
Jones Bridge Road, the fire station is expected to be complete in 
late 2020.

JCFD unveiled a new fire engine at Station 63  in 2019, and the 
department contributed to state-wide EMS rule changes.

53%
average success rate of 

cardiac arrest return of 
spontaneous circulation 

(pulse)
national average is 10%)

21
promotions within 
the fire department

ONE
new fire engine placed 
in service at station 63
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The Geographic Information Systems (GIS) department debuted the After-Hours Automated Call Center 
using Amazon Lex chatbot technology.  The call center enables people to get answers to 200 of the most 
commonly-asked questions when they call into City Hall in the evenings and weekends.  This technolo-
gy uses the “DataHub” open data portal as its source of information, just like the Alexa skill “Ask Johns 
Creek” that the department released in 2018.  The city won its second consecutive Amazon “City on a 
Cloud” Innovation Challenge award for the implementation of this project.

GIS also implemented an augmented reality app for the Johns Creek Fire Department. A night-vision 
app, paired with geography-referenced markers in the city’s mapping system, gives the fire crews on 
the swiftwater rescue boats in the Chattahoochee River the ability to see in the dark and dense fog 
conditions.

GIS

47,981
page views of the datahub

(open data portal) CreekView

Most Common Data

Police Response

Public Works Tasks & Projects 

Planning & Development

MOST VIEWED 
DATAHUB PAGES 

(OPEN DATA PORTAL)

1
2
3

4

5

AUGMENTED REALITY APP
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HUMAN RESOURCES

Human Resources (HR) provides centralized support to the City’s employees, management staff, and City Council in the areas of employee relations, 
training and development, wellness, recruitment, compensation, risk management, and employee benefits administration. HR’s goals are to 
support a strengths-based culture, encourage employee engagement, and create a work environment that is conducive to professionalism and 
high-quality performance while providing career opportunity advancement based on merit and job performance.

average city employee tenure 
in 13 years of cityhood

staff to citizen ratio*
(*includes city staff, contractors, 

& public safety personnel)

15

7.66
YE

A
R

S 2.95 : 1,000



IT

Information Technology (IT) department keeps city offices connected using a variety of technologies to enhance operations at City Hall, Municipal 
Court, and Park Place.

In 2019, IT was heavily involved in the design and construction of the new City Hall building. The department implemented several cost-saving efficiencies 
to improve performance and overall system availability.

number of closed 
service requests

number of online 
business renewals

 processed

number of emails 
received by one user

1,001 576 78,159

@
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MUNICIPAL COURT

Municipal Court handles city code violations, including environmental and traffic violations within Johns Creek through two court sessions per 
week and quarterly bench trial sessions.

The court continuously works to implement new standards, improving efficieny in the court process.

Municipal Court’s clearance rate, a state standard that measures how the court is keeping up with its incoming caseload, decreased by 8 percent 
from 2018 to 97 percent. The Municipal Court also measures its time-to-disposition, a national standard for state trial courts, ending the fiscal year 
at a 98 percent disposition rate.

number of citations filed 
(incoming)

number of 
citations disposed 

(Outgoing)

number of stop 
program partcipants

(Driver safety program)

clearance rate 
percentage

7,709 7,443 97%

768
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POLICE

In 2019, the City of Johns Creek was named the #2 Safest City in Georgia (Homesnacks.net, 2019) thanks in large part to the Johns Creek Police 
Department (JCPD) delivering a high level of quality service to more than 84,000 residents and nearly 2,000 businesses in Georgia’s 10th largest 
city.

The department deployed born-worn cameras on all sworn police officers in 2019. The cameras  document incidents using video and audio, and 
provide transparency of actions, training opportunities, potential evidence, and policy review.

JCPD was re-accredited with Execellent Award by the Commission on Accreditation for Law Enforcement Agencies (CALEA) and re-certified by 
the GEorgia Law Enforcement Certification Program.

JCPD continued to provide community policing services and programs, including the popular Woman & Teen Self Defense classes, Police and 
Community Together (PACT) neighborhood watch and SHIELD business watch, as well as active shooter classes for the public. The department 
also launched a breast cancer awareness initiative by installing pink vehicle wraps on police cars. 

number of service / 
complaints police calls

number of training hours 
for the department

number of burglaries

79,830

7,772
89
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PUBLIC WORKS

TRAFFIC SIGNAL TIMING 
ISSUES ADDRESSED

TRAFFIC STUDIES / TRAFFIC 
CALMING INVESTIGATIONS

COMPLETED

CITIZEN INQUIRIES /
 REPORTED ISSUES  

MAINTENANCE WORK 
ORDERS COMPLETED 

(FROM MEDIAN MAINTENANCE 
TO POTHOLE REPAIRS)

With 252 miles of roads, 77 traffic signals, 20 bridges, and more than 80 miles of trails 
and sidewalks along major roads, Public Works plans, constructs, maintains, and maximizes 
the city’s transportation system.

The department completed several projects in 2019, including the Kimball Bridge Road 
widening project, Morton Road at State Bridge Road intersection improvement, Buice 
Road traffic calming project, Autry Mill Road sidewalk project, and city-wide traffic signal 
optimization.

In 2019, Public Works advanced seven TSPLOST projects (two began the construction 
phase; one started in right-of-way-phase; and four were in engineering phase).  Public 
Works paved 8.81 miles of streets in 16 subdivisions and 3.15 miles on 9 main roads.

The department continues to hold various public input meetings regarding future transportation 
projects, including Transportation Special Local Option Sales Tax (TSPLOST) projects, 
which range from road widening to sidewalk additions.

The department continues to deliver success and looks forward to an exciting new set of 
projects in the future.

116

1,171

21

2,076
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REC    PARKS&

If you haven’t tried cricket, now is the time! Three cricket batting cages 
were installed at Shakerag Park in 2019, the first of its kind in a city park in 
the Southeast region. After practing your cricket game at Shakerag, take 
the kids over to the new tot lot playground, which was also installed in 
2019. 

Another notable addition to the city parks is the installation of five turf infields 
at Ocee Park.  The turf fields allow for sports seasons to occur with 
minimal disruption and increased play time in conditions that would have 
otherwise been lost to rain. 

The Recreation & Parks Division installed new landscape plantings at all 
Johns Creek parks (Newtown, Ocee, Shakerag, and Autrey Mill) and 
completed bathroom renovations at Newtown and Ocee parks.

FITNESS CLASS 
PARTICIPANTS

pavilion 
rentals

park place 
participants

933 284 15,856
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CRICKET BATTING CAGES

PARKS BOND PROJECTS IN 2019

Cauley Creek Park 
(Engineering started)

Morton Road Park 
(Bid process started)

Shakerag Park 
Tot Lot Playground

(Completed)

Autrey Mill 
Smokehouse Renovations

(Completed)

Newtown Park 
sidewalk connection

(Completed)

Bocce Ball 
Court Expansion

(Completed)



INTERNATIONAL FESTIVAL

movies at newtown park

COMMUNITY EVENTS

special needs 
egg hunt

TOUCH-A-TRUCK

founders day parade

For a complete list of city events, please visit the city website: www.JohnsCreekGA.gov/Calendar21



CONTACT US

CITY HALL  •  11360 LAKEFIELD DRIVE   •  JOHNS CREEK, GA 30097

678-512-3200  •  INFO@JOHNSCREEKGA.GOV   •   WWW.JOHNSCREEKGA.GOV
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